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                 Alsagra- Bookings, Terms and Conditions 

Booking deposits need to be paid within 48 hours failure to do so may result in a loss of 

your booking. 

 

When making any form of payment please put your name in the details or description 

field and send me an email stating how you have paid so that I can identify it as your 

payment. I will confirm back the receipt of the payments. 

 

Payments can be made, as detailed below:  

- Bank Transfer to Sterling account (Sums must be transferred at your cost)  

- Paypal (4.8% charge added to your bill courtesy of paypal) 

- Bank Transfer to Euro account either in UK or Italy (Sums must be transferred 

at your cost) Please let me know if you wish to pay in euros and I will send you the 
details.  

- We use Travelex for exchange rates: http://www.travelex.co.uk/uk/ 

 

 

For payment in Sterling here are the account details: 

 

 
By returning the holiday details form/paying the deposit, you accept the Terms & 

Conditions below.  

 

 

 

 

Terms and Conditions 
 

1. Your Reservation Once I have received your signed Booking Form together with the 

deposit I will re-confirm the reservation and receipt your payment. By returning the 

booking form you accept these terms and conditions.  No contract exists until I have 

received the deposit together with the booking form duly signed/emailed back.  

Heating if required during the cooler months is charged at €10/day. The Apartment 

will be available from 4pm on the day of arrival and must be vacated by 10 am on the 

day of departure.  

Bank Name            Nationwide Building Society  

Bank 

Address:            

Spring Street Market Place, Easingwold, North Yorkshire, YO61 

3BJ, England 

Bank Tel number: +44 1347 602 900 

Account type: FLEXACCOUNT 

Account Name:        Ms H M Jefferson 

Account Number : 46049767 

Sort Code: 07 02 46 

IBAN: GB70 NAIA 0702 4646 0497 67 

Branch number:   0572 

SWIFT: MIDLGB22 

BIC: NAIAGB21 
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 2. Payment of Balance When I receive payment for the balance of the rental due 

which must be ten weeks before departure, I will forward instructions on how to reach 

the property, and information about the locality. If the balance is not received by me 

then I shall be entitled to cancel the booking, without prejudice to my claim for 

cancellation charges and to retain the deposit. For bookings made within ten weeks of 

departure, payment must include the full cost of the rental price. 

3. Cancellation Please telephone in the first instance and confirm immediately in 

writing. The cancellation will be effective from the postmark date of your letter. If 

you cancel your booking ten weeks or more before departure I will retain the deposit. 

If you cancel your booking less than ten weeks before departure I retain the total 

cost of your holiday unless I am able to rent the property to another party. In the 

unlikely event that I may have to cancel your booking for reasons beyond my control, I 

shall immediately return any sums paid in full and there will be no further claim against 

me. 

4. Force Majeure There are certain things we can reasonably foresee and avoid.  In 

these instances we do not accept liability for any loss, damage or inconvenience 

resulting to you, and will not be obliged to compensate you.  Examples of such events 

include the breakdown of local services, plumbing, electrics, or problems with swimming 

pools, war or threat of war, civil strife or riot, terrorist activity or the threat thereof, 

natural disaster, Weather, fire, industrial dispute and all other events which are out of 

our control.  We cannot accept any responsibility for the closure or congestion of 

roads, ports or airports. 

5. Maximum Numbers The maximum numbers for the property are stated in the 

Apartment description. These numbers cannot be exceeded. As a courtesy I ask that 

all persons intending to use the property at any time during the holiday should be 

named on the booking form. 

6. Complaints In the event of cause for complaint you should contact me urgently and 

I will do my best to ensure that matters are rectified. 

7. Breakages Any damage to the building or contents will be deducted from the €200 

damages deposit held for that purpose.  In the event of damages exceeding that figure 

the person making the booking and signing the booking form is responsible without 

limit. 

8. Descriptions I honestly believe that all statements made by me and on the relevant 

web site are factual and correct. Every reasonable effort has been made to describe 

the property and environs and to provide the amenities described. I cannot therefore 

be held responsible for any changes that became known after the web site was 

produced, nor can I accept liability for happenings outside my reasonable control, such 

as breakdown of domestic appliances, plumbing, wiring, building work, delays to travel 

services etc., weather conditions or invasion of pests. These conditions shall be 

governed by Italian Law. 

9. The person making the booking and signing the booking form is responsible for all 

members of the party. In the event of any unacceptable behaviour I reserve the right 

to ask the party to vacate the property. 
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10. Governing Law and Jurisdiction These terms and conditions shall be governed by 

and construed in accordance with Italian Law.  The Italian courts have exclusive 

jurisdiction over any disputes arising as a result of the agreement and in respect of 

any matter in these terms.  

Alsagra is an estate that is loved and cared for.  I will do what I reasonably can to 

ensure that renting the property is a simple and enjoyable experience for you.  I would 

like you to enjoy your holiday and would ask you to respect the apartment and its 

contents.    

 

Helen Harrison  
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